Arkansas Governmental Manager (AGM)

The Arkansas Governmental Manager Program provides management
and leadership skills training to middle and upper level managers in
state and local governmental and nonprofit agencies. The AGM is at-
tained by completing six two-day courses and an accepted project plan.

Certified Public Manager® (CPM)
To further advance their professional development and critical thinking
skills, AGM graduates are eligible to receive the nationally recognized
- Certified Public Manager® (CPM) designation by completing five ad-
ditional courses, documenting 146 approved professional development
hours, and successfully passing a comprehensive examination. CPM
graduates are eligible for fellow status in the American Academy of
Certified Public Managers.

Certified Volunteer Manager (CVM)

The Certified Volunteer Manager (CVM) program was the first of its
kind in the United States and is emulated in many other states. It fos-
ters professional excellence in volunteer management by providing
quality leadership training for managers and administrators of volunteer
programs. Six two-day courses and an approved project narrative are
required for graduation. APAC partners with the DHS Division of
Volunteerism to provide this program.

APAC Staff
Michael Waters, Administrator/Director
Lisa Crittenden Administrative Specialist & Acting County Officials
Coordinator
Naomi Fletcher, CPM Coordinator
Michael Fascio and Johnathan Patrick, Student Assistants

APAC Directors
Dr. William McLean, Arkansas State University
Dr. Margaret Reid, University of Arkansas, Fayetteville
Dr. Dianne Wigand, University of Arkansas at Little Rock
Dr. Roby Robertson, Director, Institute of Government, UALR

APAC
UALR Ross Hall 600
2801 South University
thtle Rock, AR 72204-1099501.569.3090 FAX 501.569.3021
E-Mail apacprog@ualr.edu www.ualr.edu/apac
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Arkansas Public Administration Consortium is a cooperative
program of the University of Arkansas at Little Rock, the University
of Arkansas, Fayetteville, and Arkansas State University
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APAC Graduation 2010
Kevnote Speaker:

Artee Williams
Director of the Department of Workforce Services

Graduation and Awards

Arkansas Governmental Manager
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Certified Public Manager®
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Certified Volunteer Manager
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Andrea S. Alford

-Jesse L. Boyd

Donald E. Childers
Ivory Daniels

Kellye George
Phlecia A. Gillespie
Sonya Denise Gordon
Sharon Hacker

M. Nannette Harreil
Paul Tyler Hickerson
Joyce M. Hill:
Melinda Jensen

Gaye Jones-Washington
DelLois J. Muldrew
John Newkirk

Becky Rains

Terry Romans

G. Tina Smith
Barbara L. Starks

D. Russ Williams

AGM Graduates

Arkansas Real Estate Commission
Department of Workforce Services
Department of Workforce Services
DHS Division of Chiidcare
Department of Workforce Services
DHS/Arkansas State Hospital
Department of Workforce Services
Arkansas State Bank Department
Department of Information Services
Arkansas Rehabilitation Services
Department of Workforce Services
Department of Workforce Services
Arkansas Rehabilitation Services
Department of Workforce Services
Department of Workforce Services
Department of Information Services
City of Cherokee Village
Department of Workforce Services
Arkansas Rehabilitation Services
Department of Workforce Services

CPM Outstanding Project Terri Williams Department of Workforce Services
ﬁ Veronica Williams DHS Office of Finance and Administration
CVM Outstanding Narrative CVM Graduates )
Porsche Angel Bates DHS Division of Volunteerism
Sherry L. Bell Columbia County, County Clerk
Derek C. Boyce University of Arkansas at Little Rock
Gregory Brown First Tee of Central Arkansas
Kristal Dewey Baxter County Juvenile Services
Lesa Emberson Arkansas Hospice
Robin Freeman Arkansas Development Council
Linda Halbrook Central Arkansas Library System
Tess Hardin Camp Aldersgate
Carol Ann Hayes Senior Health Ins. Information Program
CPM Graduates Gary D. Hogan Central Arkansas Development Council
Donald E. Childers Department of Workforce Services Fiusm I§ Jones g:‘“_t:r‘;{’ :l-ﬁl};"’kelfefl‘lef Cf_“terp
o racey Jones nior He ns. Information Program
gs; f_’rf'J (I);‘;r;lon g?;?:;seieﬂ ii?lt;COMIssm Kristi McGibbony Pulaski Co. CASA
Brad Mooy Central Arkansas Library System
Amanda Bates Page Lions World Services for the Blind
April D. Spencer Arkansas Hospice
Bobby Walker Ark. Regional Organ Recovery Agency

City of Maumelle
Department of Correction

Amanda Weisenberger
Sherry Lynn Williams




