Arkansas Governmental Manager (AGM)

The Arkansas Governmental Manager Program provides management and
leadership skills training to middle and upper level managers in state and
local governmental and nonprofit agencies. The AGM is attained by
completing six two-day courses and an approved project plan.

Certified Public Manager® (CPM)

To further advance their professional development and critical thinking skills,
AGM graduates are eligible to receive the nationally recognized Certified
Public Manager® (CPM) designation by completing five additional courses,
documenting 146 approved professional development hours, and successfully
passing a comprehensive examination. CPM graduates are eligible for fellow
status in the American Academy of Certified Public Managers®.

Certified Volunteer Manager (CVM)

The Certified Volunteer Manager (CVM) program was the first of its kind in
the United States and is emulated in many other states. It fosters professional
excellence in volunteer management by providing quality leadership training
for managers and administrators of volunteer programs. Six two-day courses
and an approved project narrative are required for graduation. APAC partners
with the DHS Division of Volunteerism to provide this program.

APAC Staff
Michael Waters, Administrator/Director
Jolie Busby, CPM and CVM Program Manager
Lisa Crittenden, HEI Program Coordinator

APAC Directors
Dr. William McLean, Arkansas State University
Dr. Margaret Reid, University of Arkansas, Fayetteville
Dr. Dianne Wigand, University of Arkansas at Little Rock

APAC Founder and Former Director
Dr. Roby Robertson, Director, Institute of Government, UALR

APAC
UALR Ross Hall 600
2801 South University Ave.
Little Rock, AR 72204-1099
501.569.3090 FAX 501.569.3021
Email: apacprog(@ualr.edu www_ualr.edu/apac
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Arkansas Public
Administration Consortium

Graduation and Recognition
Ceremony

Thursday, May 12, 2011
Arkansas State Capitol Rotunda
Little Rock, Arkansas

Arkansas Public Administration Consortium is a cooperative
program of the University of Arkansas at Little Rock, the University
of Arkansas, Fayetteville, and Arkansas State University
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APAC Graduation 2011

Arkansas State Capitol Rotunda
5:30 p.m.

Keynote Speaker:

Kay Barnhill Terry
State Personnel Administrator
Department of Finance and Administration

Graduation and Awards

Arkansas Governmental Manager

I

Certified Public Manager®

I

Certified Volunteer Manager
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CPM Outstanding Project
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CVM Outstanding Narrative

Andrea S. Alford

Rose Ann Carter Foster
Phlecia A. Gillespie
Sharon Hacker
Veronica Williams

Ronald E. Baker

John Benjamin

Zella Verline Davis
Rena Exson Stevenson
Nickolas A. Williams

Sarah Baxter

Lee Ann Blackwell
Kendra P. Boyle
Terry Lynn Elder
Valerie Kimbrough
Ben Linder

Amanda G. May
Cynthia L. Ramey
Rebecca M. Scissors
Stephanie Ann Stroupe
Erric Shane Totty
Sandra West-King

Jennifer Lynn Wyllia White

Kim Williams
Angie York

CPM Graduates

AR Real Estate Commission

AR Department of Health

AR DHS/Arkansas State Hospital
AR State Bank Department

AR Department of Human Services

AGM Graduates

AR Department of Labor

AR Department of Information Services
AR Arkansas Rehabilitation Services
AR Department of Workforce Services
AR Department of Workforce Services

CVM Graduates

AR Game and Fish Commission
Central Arkansas Library System
LRSD/Dunbar Magnet Middle School
Hobbs State Park

Heifer International

AR DHS Division of Volunteerism
Arkansas Hospice, Inc.
Our House, Inc.

Baxter County Juvenile Services

AR DHS Division of Childcare

CASA of the Tri-Peaks

North AR Partnership for Health Education
Winthrop Rockefeller Institute



