Arkansas Governmental Manager (AGM)

The Arkansas Governmental Manager (AGM) program provides management training
to middle and upper level managers in state and local government and nonprofit
agencies. The AGM designation is attained upon completion of six two-day courses
and an accepted project plan.

Certified Public Manager (CPM)

To further advance their professional development, AGM graduates are eligible to
receive the Certified Public Manager (CPM) designation by completing five additional
courses, documenting 146 contact hours and successfully passing the national test.
CPM graduates are eligible for fellow status in the American Academy of Certified
Public Managers.

Certified Volunteer Manager (CVM)

The Certified Volunteer Manager (CVM) program fosters professional excellence in
volunteer management by providing quality leadership training for managers and
administrators of volunteers and volunteer programs. Six twu-da},r courses and an
approved project narrative are required for graduation.

Certified Employment Manager (CEM)
CEM is designed for management personnel in job training and employment agencies,
as well as for those front-line performers who influence the public’s perception of an
agency. Nine two-day courses and a final examination or project plan are required for
graduation.
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